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To: Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Suite TW-A325
Washington, DC 20554

Federal Communications Commission
Enforcement Bureau
Telecommunications Consumers Division
445 12th Street, SW
Washington, DC 20554

(Two copies)

(One copy)Best Copy and Printing, Inc.
445 12th Street
Suite CY-B402
Washington, DC 20554 I

,

In re: Annual 47 C.F.R. 64.2009(e) :CPNI Certification
EB Docket No. 06-36 I

,
Attached please see the above-referenced certification for BTC, Inc. for 2008.

I
Sincerely, I

I

I
BTC, INC.

Megan Badding
MarketinglSales/CS Manager
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Annual 47 C.F.R. § 64.2009(e) CPNI Oertification

EB Docket 06·36

Annual 64.2009(e) CPNI Certification for 2008.

Date filed: February 4, 2009

Name of company covered by this certification: BTC, Inc.

Form 499 Filer ID: 821922

Name of signatory: Megan 'Badding

Title of signatory: CSRlSales/Marketing Manager

I, Megan Badding, certify that I am an officer of the, company named above, and
acting as an agent of the company, that I have personal ~nowle:dge that the company
has established operating procedures that are adequate to ensure compliance with the
Commission's CPNI rules. See 47 C.F.R. § 64.2001 et seq:

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements
set forth in section 64.2001 et seq. of the Commis~ion's rules. See attached
accompanying statement ofoperating procedures.

The company has not taken any actions (proceedings instituted or petitions filed
by a company at either state commissions, the court s~stem, or at the Commission
against data brokers) against data brokers in the past year.'

The company has not received any customer cpomplaints in the past year
concerning the unauthorized release of CPNI. '

The company currently has no information witli! respect to the processes
pretexters are using to attempt to access CPNI. At this tirj1e, we have not encountered
known pretexting. Our protective measures against p~etexter!l are outlined ,in the
accompanying statement of operating procedures.

Signed: .j..!...:'f"'I1lF"'-'~<""""""-~~----



Attachment: Accompanying Statement of Operating Procedures
Per the FCC CPNI rules [47 CFR §64.2009(e)] and as referenced in the attached signed
certification, BTC, Inc., herein referenced as the Compi;lny hereby certifies that the

Compan'J tand its affUiates1 is in com~lial\ce 'Ni\\\ \\\e FCC CPNI,rules and has ou\lined
some of the important operating procedures below in order to ensure the Company's
compliance in the protection of CPNI:

1. CPNI file has been updated in order to account for all' FCC CPNI rules, including the
recent revisions, and has been adopted by our Company,

2. CPNI Compliance officer has been designated to oversee all CPNI duties, training, and
activity

a. Established an outbound marketing supervisory review process for the use of
.CPNI

b. Records are maintained for any marketing campaigns that utilize customers'
CPNI for a minimum of one year

3. Employees have been trained on when they are, anc! are not, authorized to use or
disclose CPNI

a. Disciplinary process has been defined and is in place for violations and/or
breaches of CPNI

4. Carrier authentication requirements have been met
a, All customer during a customer-initiated telephone call are authenticated as

being an authorized account contact before disc4ssing CPNI (non-call detail)
b. Call detail is only released to customers during customer-initiated telephone

contact only by the following FCC approved methods for the release of the
requested call detail: BTC, Inc. does not use password method.

i. Sending the requested detail to the add~ess of record (only a physical or
email address associated with that particular account that has been in
our company files for at least 30 days)

ii, Calling the customer back at the telephone of record (only disclosing if
the customer was authenticated as being an authorized account contact)

iii. Having customer come in to Compa~y's office and provide a valid
government issued photo ID

5. Notice to customer of account change as customers qre notified immediately when a
customer creates or changes one of the following:

a. authorized user
b. address of record
c. customer response to a back-up means of authentication

6. Notice of unauthorized disClosure of CPNI, a notificatio~ process is in place in order to
notify both law enforcement and customer(s) in the event of a CPNI breach within the
timeline specified by the FCC

7. Opt-out method for approval of CPNI use for marketing campaigns is utilized
a. Customers are notified annually of their rights for the use of their CPNI in

marketing campaigns
b. New customers are notified of the opt-out procedure as a part of the customer

sign-up process
c. Billing system displays customer's opting status
d. Compliance officer retains CPNI notifications anti opting records for at least two

years '
8. Additional protection measures are taken above and beYl!lnd the 9urrent FCC CPNI rules

a. Company takes reasonable measures to discoyer and protect against activity
that is indicative of pretexting

b. Company maintains security of all CPNI, including but not limited to:
i. Documents containing CPNI are shredd~d
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BTC, Inc.
d/b/a Western Iowa Networks

Policy and Procedures Governing
Customer Proprietary Network hUormation
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Introduction
Statement of Company P()licy-

Under applicable federal and state laws, BTC, Inc. d/b/a Western Iowa Networks,
(the "Company") has a duty to protect the confidentiality and proprietary information of,
and relating to, customers, other telecommunication carrier~, and equipment
manufacturers. To ensure full compliance with these laws l/lld regulations, including,
specifically, the rules ofthe Federal Communications Commission governing customer
proprietary network information ("CPNI"), this Manual set$ forth in detail the policy and
procedures ofBTC, Inc., d/b/a Western Iowa Networks go~erning the use, disclosure,
and provision ofaccess to such proprietary information.

Statement of Company Policy

*** Each employee ofthe Company is required to protect the confidentiality of
Customer Proprietary Network Information (CPNI) and~ shall comply with all
policies and procedures set forth in this Manual.

*** Any violation ofor departure from the policies and ~rocedures setJorth in this
Manual shall be reported to the Company's CPNI Compliance Officer.

I

*** Any failure to comply with the policies and procedures set forth in this Manual
shall result in disciplinllIy action including, but not limited to, suspension and/or
termination ofemployment. ' ,

2
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The policies and procedures set forth in this manual apply to all Employees,
Officers, and Board Membersl of

BTC, Inc., d/b/a Western Iowa Networks.

1. Definition CPNI- Customer Proprietary Network Information

A. Includes personally identifiable infonnation perived from a customer's
relationship with a wireline or wireless telephone company. Every
telecommunications carrier has the duty to pl-otect the confidentiality of its
cJlstomers' CPNI.

B. Infonnation contained in the billingspe~g to telephone exchange
service or telephone toll service received by a customer ofa carrier. CPNI
includes highly-sensitive personal infonnatiQn such as phone numbers
called by a consumer; the frequency, duration, and timing ofsuch calls,
and any services purchased by the consumer) such a:s call waiting.

2. Account Information- Account information that is ~ecifically connected to the
customer's services relationship with the carrier, inc~uding such things as an
account number or any component thereof, the telephone number associated with
the account, or the bill's amount. '

3. Address ofRecord- An address ofrecord whether p~stal or electronic, is an
address that the carrier has associated with the custoFer's account for at least 30_L I ,

4. Call DetailInformation- Any infonnation thatpe~ to the transmission of
specific telephone calls, including, for outbound calls, the number called, and the
time, location, or duration ofany call and, for inbowid calls, the number from
which the call Was placed, and the time, location, an~ duration ofany call.

5. Telephone number ofrecord- The telephone number associated with the
underlying service, not the telephone number suppliM as a customer's "contact
infonn~~' : '

,

6. Valid PllOto ID- A valid photo id is government- is~ued means ofpersonal
identification with photograph such as drivers licens~, passport, or comparable ID
that is not expired. : '

3
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Confidentiality of CPNI

1. The company may only use, disclose, or permit acc~ss to individually identifiable
CPNI·

a. as required by law
b. with the approval ofthe customer; or
c. in providing the telecommunication service from which the CPNI is

derived or in providing services necessary to, or used in, providing such
telecommunications service.

2. Disclosure upon Request by customers. The company shall disclose CPNI, upon
affirmative written request by the customer, to any person designated by the
customer. '

Conduct Expressly prohibited by t~e Company

1. The following are expressly prohibited by the ComI1any:
a. Sale or possession ofCPNI
b. Use ofCPNI to track customers' use ofcompetitors' services'

2. Any violation ofthis section shall be grounds for im1nediate termination of
employment and, as applicable, referral to federal arid/or state law enforcement
authorities for further action. The Company may, hQwever; in its discretion take
alternative disciplinary action against any employee; officer, or board member of
the Company found to have violated this section.

Permitted uses and Disclosures ofCPNI
I

1. The company may use CPNI obtained from its customers, either directly or
indirectly through its agents. :

a. To initiate, render, bill and collect for telecOIjnnunications services.
b. To provide marketing, in compliance with F<j:C guidelines
c. To protect the rights or property ofthe ComI1any, or to protect users and

other carriers from fraudulent or illegal use ofor subscription to, such
services.

d. For provision ofinformation services
e. In its provision ofmaintenance and repair services

I
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Company Policies and Proced~res

1. Unauthorized Use of CNPI- The Company regard$ any unauthorized or

improper use, disclosure or access to CPNJ as a seribus offense, and will take
appropriate disciplinary action, which may include Suspension and/or termination
of employment. '

2. Customer Request for CPNI-
a. CPN! may be disclosed only to the custom:~or a third party designated by

the customer to receive the customer's CP1~.~. The Company requires all
employees to ensure that the person requestiM CPN! is authorized to
receive such CPN!. The Company requires authentication ofa customer's
identification prior to the release ofCPN! o~ customer initiated telephone
contacts or in-store visit." I

b. The Company will disclose call detail on a c~stomer initiated call only by
sending the call detail to an address ofrecor4, calling the customer at the
telephone or record, or ifcustomer brings in ~ valid'ID into one of our
locations. '

c. If the customer is able to provide call detail ¥ormation to the Company's
employee during a customer-initiated call wiPIout the Company
employee's assistance then the employee is *rmitted to discuss the call
detail information provided by the customer. I

d. The Company will disclose non-call detail CPN! on a customer-initiated
call ifthe customer provides identity authentication; Identity
authentication may include last four ofsoci~ security number, address,
and telephone number. :

3. Notice to Customers of Account Change- The C0rP,pany will notify the
customer immediately when the following are create~ or changes (1) back up or
forgotten passwords (2) the address ofrecord (3) adaing additional users to
account. I'

I

4. Records of Disclosure of CPN!- The Company shall maintain a record ofits own
or any affiliates sales and marketing campaigns (ifafYl that use their customer's
CPNI. The Company's Sales and Marketing Mana~Fr is responsible for
maintaining this record, which shall include a descri~tion ofeach campaign, the
specific CPN! that'was used in the campaign, and wliat products and services
were oEfered as part ofthe campaign. This record s~all be k,ept for a minimum of
one year. i
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5. Duty to report violation or departure from CPNIIPo]icies and Procedures
Manual- Each employee, officer, or board member ofthe Company has an
affirmative duty to ensure compliance by the Comp!\ny ofthe requirements under
federal and state law governing the use ofCPNI. P4y employee, officer, or board
member ofthe Company who knows ofor has reasop. to believe that a violation of
or departure from the llolicies andprocedures set foJ1lli in this Manual has
occurred or will occur shall immediately notify yoUlj immediate Manager,
Executive Officers, or CEO, or any member ofthe Board ofDirectors ifthe CEO

, .
is the subject ofthe suspected violation. ,

6. Notice to Law Enforcement of Unauthorized Disrllosure.ofCPNI- The
Company must notify law enforcement ofa breach ~fits cilstomer!s CPNI no
later than seven business days after a reasonable determination ofa breach by
sending electronic notification through a central rep6rting facility to the United
States Secret Service (USSS) and the Federal Burea~ ofInvestigation. The
Company will not notify customers or disclose the:£'each t~ the public until 7 full
days have passed after the notification to the USSS d the ·FBI except as
provided in FCC guidelines. The Company will m tain a record ofbreaches
discovered, notifications made to the USSS and the fBI and notifications made to
customers. The record will include, ifavailable, dates ofdiscovery and
notification, a detailed description ofthe CPNI that was the subject ofthe breach
and the circumstances ofthe breach. The record mu~t be retained for 2 years.

I

I

7. Employee annual certification/training-All emplorees ofthe Company shall be
given a copy ofthis Manual. All employees are reql,lired annually to review the
manual and to certify in writing that he or she under*tands and will adhere to the
policies \lD.d procedures in this manual.

8. Annual Certificate of Compliance- The Company'~ Officer ofCompliance shall
annually sign a CPNI compliance certificate stating that the officer has personal
knowledge that the Company has established policie~ and procedures that are
adequate to ensure compliance with the FCC's CPNl rules.

,
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Customer Proprietary Network Information (C:PNI) Rules and
Training .

Employee Acknowledgement:

I understand that ifBTC, Inc. determines that I havfl violated the CPNI rules, I
may be subject to disciplinary action up to and incl~ding termination of
employment. I understand and agree to comply with the CPNI rules in all
respects, and I will contact my Department Managet ifI have questions regarding
these rules. I •

I acknowledge that I have received CPNI training arld received a copy ofthe
manual on BTC, Inc.'s Policies and Procedures GoJerning Customer Proprietary
Network Infonnation ("Manual"). I understand the content ofthe training and the
manual. I understand and agree to comply with all l\spects ofthe training and
manual, and I will contact my Department Manager~ I have questions regarding
the training or the manual. . .

. ,

Employee Signature

Printed Name ofEmployee

Date

7
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Training CPNI 2008:

1. March 26th
, 2008- A staffmeeting was held and we had ~ur annual CPNl training.

Compliance Officer, MeganBadding handed out our CPNl!manuals and trained staffour
company's policies and procedures governing CPNI. Staffyvas given an
acknowledgement that they were trained and fully understat}ds CPNI. These forms are
to be turned back into our HR department and kept on file. . .



Notification to our Customers 2008-

1. February 2008- Opt out notifications were sent to all our!cust0ll!-ers. We put our 800
number and an email address ifcustomers wanted to opt out. Ifwe are notified that a
customer would like to opt outwe will set an alert in our orieratlng system, When CSR
pulls that customer's account up an alert will pop up statin~"Do Not Market" Insert
attached. I

I



Customer Proprietary Network Infopnatio~

Special Notice Regarding YtJur Account Information
I
,

Breda Telephone Corp. and subsidiaries d/b/a ~cstcrn Iowa.
Networks (WIN) knows the imporcmce of pe"onal !privacy ro our
customers. WIN keeps all account information strictly confidential
ro the fullesr extenr possible and uses indusrry-accepred technology to
safeguard customer dona. Recene changes in federal ~w concerning
telecommunications companies regulate the w9 of :lccoum
information to selectively market specific products iUld services to
specific customers. I

To what kind ofinformation are we referring? ,
This information. legally referred to as Customer Proprtcmry NCMork
Information (CPNI) includes data such as which long ~isrance carrier
you have chosen. wbar calling features you use andl which calling
plans. ifany. ro which you may be subsctibed.

,

,

Who uses this information and is it protectedl
Only WIN can see or use this information. It is neter released to
outside companies. You have the right. and we have ~e duty' under
federal law, to protect the con6dcntiaIity of thIs type 0pnformation.

I

What do I need to dol
No action on your pm is necessary unless you wish to Iresulct WIN's
use of this type of information to contact you for ~e purpose of
railoring our service offerings ro your individual needj. Should you
wish ro restrict use ofyour CPNI. please call us at 88$-508-2946 or
send an e-mail to CPnldata@wcstianet.comwithyou1eQuestwithin
30 days of receipt of this notice. Rcsrricting CPNI ay make. you
ineligible to receive information from WIN about ne products and
services, promotions and packaged. offerings. :

I

How does this affect services I receivel I .
Whatever you decide will not affect the provision of qny scrvices to
which you subscribe. Your approval or denial for ,use! of CPNI will
rcmaIn valid until you tell us othcl'Wise. Again, we nIy usc your
account informa.tion to market other telecommunicatio sservices and
products the company offers and no action is requir on your part
unless you wish to restrict our use ofyour CPNI. You ill still receive
monthly bUllnserts. quarterly newsle"e" and other pu IJcations thar
are sent to all customcrs at the same time, so that you kept up to
date on whar is happening in the company.

I

We look forward to being able to serve your tcleco9t needs more
efficiently with new and existing products and scrvic~ based on the
information we know about your account. I ,

1-888-50~-2946
,\.Ul...-Tn a1\t.. _J.. One Co'.'ipany. '
r~\~~~02-\\UJlA Local Choice. L~cal Service.

I
I



CPNI Certification Memo
Date: March 1St, 2008

To: Megan Badding

From: Denise Webber

RE: WINwireless

I hereby certify the attached targeted marketing pieces:

nce with
CPNI

Bill Message I
I

i
Suggestive Markebng M~ssage

Other: I
or one of its subsidiary companies is in complia
mission (FCC) Order 07·22 No use of customer
pproval.

Bill Insert

x
Direct Mail Piece

eMail Message

from Western Iowa Networks and!
The Federal Communications Com
was used without the customer's a

~-------+-
Megan Badding
Western Iowa Networks CPNI Compliance Officer

=="'EiliEE'''''.



WINwireless March 2008 Direct Mail

Finally high speed Internet is now \Wlttml Nnms.
available to our dial-up customers. ,--~"_.,,~.,...,,.....

d . 603 N AdamsNo mo ems, no equlment to rent Carroll,IA51401

or purchase, no more waiting!

up to 1MB $69.99fmo

Standard Installation....$99

Getittodayl

BredaOfficehoiirs: Mon"Fri 8am-Spm
Carroll Office hours:Mon~Fri 8am-6pm,Satl0am-2pm



WII'\'N\re\e'i>'i> June 1008 \)\rec.t »..a\\

AHordablil high llPilild
Intilmilt ill now availabli/ in
your ama.

A~~~
603 N Adams st
Carroll, IA 51401

Internet Terms and Conditions

Getiffodayl

W1N~i,d,.. j; ,,~;I.bl< in li,,;;"& ",;;1 '",..,. CO,",,,ti.~, .", <IW
."yjo< and ~."P'~ 1MB ,,. nO, lI""",,,<J and ;,,,, ""1
&'r-';"l;"" ~"''' lo","'i"" Di"",« fromo'" ,~wer ..d ~rg< o'j.,,,
""" i' orn.:r h.<Wint' ",d ,..'" m., j", 00.,,, ",'~""""Y""'
,liJli"iU'J'.AI~..."<h"""""i;niJoii,«l;";ohth.fi,;"mo"Ih.M,,,,,
i'f"""'llaii"" d.. it tiD.. 'ofpt><dti,~ S",,<l,i<l "',,>lI>''''riindod'''il
"""••"". "I,ti",.."" fo" b.,"·;"',ill; "ilichiacl".....1lO~ofc.,...
ohid&.lahk, ~mo~~."'''.M"'Iin''''''''Pw'""o'_AnY
inot>Jl>oonrO'lLllMjl 'JOi~"'"I~"<n<oI",'dditio:W du":"",W<",,,,\wiJl .. ,n.'l«l "'wNoWy,
\VIN ""L:<in~yonll" .,ed I"" J.o...l.uporp"''' lb. ""'""'u....\ "' .." ",...dal ''''"'''''fl W. 0' ..... "I,,11tiM< il ..jnd.-
[o,llI<ldm, WIN .,,,.-.:l<eo n. «NUll o ·d,. ""~...~ otinfo"""",., 1"";"8 """~ iI; '1"<ll~,'A.iJiJi<>ndI~ '''' ~~"">tI<'
of'''1' kd>d. wh"h.,,,,,,,,,,J Ot ""pl'oJ , for ~\y , 'I"'··l"'I,l4,d ~t'WINJ lWf"llJ WIN b. ""p,,,oj,J, fo' '''1 ."''''SO''
\1· IN .po....,.u. d,,,,, "'y r..p"....OJbl}' lor ~" .", 'j: ....~<~ or iolubill', of"of"""~"1\,......".d 'h'o'4jl, ," " ..io.~"



WINwireless Direct Mail list Sample
N. m •
Dennis H aim as
Larry '8 kIn n e r
K ann a Ih S la Ink. m p
DougWurr
Han ry 0 lto
C lin I K ann a
RlchardWurr
H a ro Jd Jan sse n
RlckBrockman
Dave Pudenz
Dan n Is A Is pac h
Rick S lavars
K ann a Ih 'K nob b a
J a rry N la la n d
Jack H ansal
John Hensel
Lin u s P u den z
Sea n J e rg e n
Norm an W ern 1m 0 n t
J a ff Z 1m m a rm an
C u rre n t Res Id B n t
C u rra n I R a sid a n I
C lin I S Ig m 0 n
Tarry Fin la y
Arlin S Ig m 0 n
Eric Slain k amp
Scoll Jacobs
M Ik. No Iia
Ran d y N la la n d
K a Ilh P u dan z
J Pudenz
M e Iv In P u den z
C la IU s P u dan z
D a v Id T la fa n Ih a la r
Dan Ie I Herro sen
D a v Id Lam m 0 n
C h a ria. W hila
Don Ihrka
K e v In G . H Dffm an
P a u I G fa te
J a son C la use n
G ra 9 P u den z
Leo n H e rm sen
David Taske
D a v Id B a u mho ve r
Tony Pollhoff
B ryan Bee k B r
Tom N eas
Curra n t Res Id e n t
Ala n B rln k.
C u rra n t Res Id e n t
8 e rg erR e s Id e nee
Cur ra n t R e 6 Id e n t
K ann y H aug a ric h
Tigga. R asldenca
Kenny Vonnahm e
C u rra n t Res Id e n t
Snyder Residence
Scoll Q uandl
Jaff Laa
Cur ra n t Res Id e n t
B ru caR Id dar
C u rra n t Res Id e n t
M Ichaal Loaw
C u rra n I R as Id a n I
Current R Bsldent
Jam la N la la n d
Gary S c h m lIz

Address
1 346 390 Ih S I
1 391 380 Ih S I
1 4 0 5 4 0 0 Ih S I
1 4 1 6 3 8 0 Ih 5 I
146038051
1 465 400 Ih S I
1 475 380 Ih 5 I
1 476 370 Ih S I
1 495 380 Ih 5 t
1 5 0 7 3 9 0 Ih 5 I
1 5 1 1 4 0 0 Ih 5 I
1 51 2 390 Ih 5 I
2 3 3 7 6 1 0 0 Ih 5 I
351 6 380 Ih S I
3 6 1 5 3 8 0 Ih 5 I
3 8 2 1 3 8 0 Ih 5 I
3 6 8 1 4 0 0 Ih S I
3708 D .kola Ava
3744 D uranl Ava
3761 F la tc h a r A va
3765 Yankaa Ava
3768 D a kola A va
3794 F la Ie h a r A va
3811 Flalchar Ava
3825 Xavlar Ava
3830 XavlarAva
3834 0 akola Ave
3875 Yanka. Ava
3885 X a via r A va
3908 Xavlar Ave
3930 Yankee Ave
3974 D a kola A ve
3980 Dakota Ave
3991 Yankaa Ava
15598 Ivy Ava
1 8091 1 60 Ih 5 I
10176 M ohagany Ava
10356 Phoanlx Ava
108080 Iym pic Ava
1 2 7 6 8 Kilty haw k A va
12857 Kltlyhaw kAva
1 2892 H 19 h way 71
13288 Klllyhawk Ava
1 3425 K Illy haw k A va
13556 Mahogany Ava
1 3598 H 19 h way 7 1
1 3673 Nob la A ve
1 3 8 8 3 H Ig h way 7 1
13886 Jawal Ava
13904 Jawel Ava
13934 Jawal Ava
13941 Junlpar Ava
13946 Junlpar Ava
13950 Junlpar Ava
13952 Jawal Ava
13962 Junlpar Ava
13988 Jawal Ava
14009 Jawal Ava
1 40 1 3 Can la r 5 I
14026 MI.CarmalAva
14032 Ml.CarmelAva
1 4041 Can la r 5 I
1 4 0 5 4 Can la r 5 I
1 4 058 M l. C a rm a I A va
1 4 0 8 6 Can la r S I
14067 JawalAva
1 4067 M I. C a rm a I A va
1 4 0 6 9 C en la r 5 I

City
Au burn
A u burn
Au burn
Au burn
Au burn

Au burn
Au burn
A u burn
Au burn
A u burn
Au burn
Au burn
Au burn
A u burn
Au burn
Au burn
Au burn
Au burn
Au burn
A u burn
Au burn
Au burn
Au burn
Au burn
Au burn
A u burn
Au burn
A u burn
Au burn
Au burn
Au burn
Au burn
Au burn
Au burn
Bra d a
Bra d a
C srroll
Carroll
Carro
Carro
C s rro
C • rro
Carro
Carro
C a no
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
C a no
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro
Carro

S t Zip
IA 51433
IA 51433
IA 51433
IA 5 1 433
IA 51433

IA 51433
IA 51 433
IA 51433
IA 5 1 433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51 433
IA 51 433
IA 5 1 433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
IA 51433
lA, 51433
IA 51433
IA 51436
IA 5 1 436
IA 51449
IA 51401
IA 51 401
IA 5 1 40 1
IA 51 401
IA 5 1 401
IA 51401
IA 51 40 1
IA 51 401
IA 5 1 401
IA 5 1 401
IA 51401
IA 51 401
IA 51401
IA 5 1 401
IA 5 1 401
IA 51401
IA 51401
IA 51 4 0 1
IA 51 401
IA 51 40 1
IA 5 1 401
IA 5 1 401
IA 51401
IA 51 40 1
IA 51 401
IA 51 40 1
IA 5 1 401
IA 51401
IA 51401
IA 51 401
IA 5 1 40 1
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CPNI Certification Memo
Date: November 1St, 2008

To: Megan Badding

From: Denise Webber

RE: dial-up to high speed Internet

I hereby certify the attached targeted marketing pieces:

x

Bill Insert

Direct Mail Piece

eMail Message

Bill Message

Suggestive Marke ing Message

Other:

from Western Iowa Networks and/or one of its subsidiary co:npanies is in compliance with
The Federal Communications Commission (FCC) Order 07-22 No use of customer CPNI
was used without the customer's approval.

V(J~"-"'L'j,hY--I'J\ -j-

Megan Badding 0
Western Iowa Networks CPNI Compliance Officer



Direct Mail - Carroll Dial-up Residents

Isn't it tillle you switched fro III dial· "'\lemnh'~
up to high speed DSL Internet? r....,."..,..."ifu...."."

oOJ N Ad,rn, (.",.11. 1.1. 'Bonl

DSL makes it easy to shop online, share holiday
photos and videos and visit all your favorite

holiday web sites.

Check OLit these new speeds available in Carroll!

IMB $29.99lmo

3M B $39.99Imo

5MB..•..$49.99
Imo

WIN••",1 Ll>L 1m"",, "~".,.,,, WI!'-' «,.ph,.." ",,-;«,.'W ,.".11";0" ro<,"
mO'''" '"""''' ••~ 'h, ",'hun "fk.. ,,,~", p'",h,,;"~, modo"_ R,,,• •"d.pm,
,n'Y'''yd,p""dl"g"p''nlo,,''""_ "-0,.11"",-"""..,."11'01,1,,.11,,"\<' .."..
'dm'i"d ••i,;n& "r., ",,;~••,I.I ~"I,_ <;."<'I!"i~"of ",.n,", "HI ""u" '" b".
b;lIj"~ of "g,I", ,ppl'<obi. <h"... t"<I"din~ '"I ,"",II.don ,",,'" 'M' '."- 1>."
•••"w.,,,,dd,,,·,o.p,.mo,;O",

VIsit US at
www.wsstlane,,"comorcall 71.2-775-2945

Todayl

WINspeed November 2008 Direct Mail - Other Dial-up ResidElnts



Isn't it time you switched Irom dial- ~ \\emnkJ,~:-lJl1llkl
up to high speed DSL Internet? J~._.._....__.._.....

Ml N ~,bm, <;",,,11, I'" 51401

DSL makes it easy to shop online, share holiday
photos and 'lideos and "isi\ a\\ ~om ~alJorite

holiday web sites.

High speed Inlernel only $8 more than d"l-up!

256k $29.99Imo

1M B $39.99
Imo

WIN,p<,~ os,. 1m,,""' ,,~"""WlN', "kphon"."""., WI ;"".,11.,;,," i", II
mgn," con'"" ."d rio' QPhoo uf 1,,,,,,& 0' p""h..I"~. mod'rn. R.,.. ,,,<I ,p«d.
'"'r v'"~ d.p,"d'n& u~." Io<,,;~", Not ,II "'''';". '" ,,''',I.~I. ,n ,II "'V,,, "..,
Ad""',,,1 p'i<;"~ ;. fa, ",;<1,"",1 ",,1\,. <;,.,,11.,,"" of<Dn'..." will ",.1< 'h ~"k

b;lling of"sulo', ,prlk,bl' ,h.",.. ;"d"d'n~"" 'o",n•...,,, ,,,,to ,h.. ma~' "'"

h.."~·.lv«lJu< ,•• ~f.."\,,,I,,".

Visit US at
www.westlanet.comorl;:all 712-775-2946

Todayl


